September 2004

Dear <VINDivisionName> Guab%
General Motors is very interested in yoqr and continued satisfaction with your
vehicle.  Our records shoREFGhaE || THigur <Year> <VINDivisionName>

<Vehicle_Name> vehicle is subject to an important zafety recall, tha necessary repairs
have not been made. Therefore, we are sending an addiional notification of this
Important s afety racall. P lease follow the instructions below to address this | mportant
matter,

This notice is sent to you in accordance with the requiremenis of the Neticnal Treffic and
Motor Vehicle Safety Act. -

Reason For This Recall: General Motors hae decided that a defect which relates to
motor vehicle safety exists in certain <Year» model year <VINDlvisionName>
<Vehicla_Name=> vehicies. Durng a vehicle crash of sufficient severity to deploy the
safety belt pretensioner, the front safety belt buckles in some of these vehlclas may not
releass after the vehicle crash, or alternataly may elect the front safety belt latches during
the vehicla crash, resulting in increased risk of parsonal injury.

{
What Will Be Done: Your <VINDivisioriNeme> dealer will replace the front driver and
passengar side safety belt buckles. This service will be performed for you at no charga.

How Long WIll The Repair Take? Thea length of ime required to perform this service
corraction is approximately 45 minutes. Additional time may be required to schadule and
process your vehicle. If your dealar has a large number of vehicles awaiting service, this
additional time may be significant. Pleasé ask your dealer if you wish to know how much
additional time will be naeded to schadul?, procass and repalr your vehicle.

Contacting Your Dealar: Please contact your <VINDivisionName> dealer as scon as
possible to arrange a service date. Parts are available and instructions for making this
correction have been sent to your dealsr. Your <VINDIvislonName> daaler is best
equipped 1o obtain parts and provide gervices to correct your vehicle as prompfly as
possible. Should your dealer be unable to schedule a service date within a reasonable
time, you should contact the <VINDNislonName> Customer Assistance Center at
<DivisionCACLD>, <DiviglonTTYLD>

|
If, after contacting the <VINDivisionName> Customer Asslstance Center, you are &tlll not
satisfled that we have done our best to remedy this condition without charge and within a
reasonable time, you may wish to write the Adminlstrator, Natlonal Highway Traffic Safety
Adminlstratlon, 400 Seventh Street, SW, Washington, DC 20590 or call 1-888-327-4236.



Customer Reply Form: The enclosed customer raply form Idantifles your vehkcle.
Presentation of this form to your dealer will ageist in making the necessary correction In
the shortest posgsible time. I you no longer own this vehicle, please let us kmw by
camplating tha form and malling It back to us.

cuurtny Transportation: If your vehigle is within the New Vehicle Limited Warranty
your dealer may provide you with shulle service ¢r some other foorm of courtesy
transporiation while your vehicle is at the|dealership for this repair. Plaasa refer to your

Ovmer's Manuel and your dealer for details on Courtesy Transportation. :

My GMLInk Cnline: This free online service offers vehicle and ownership related

information and tools tailored io your specific vehicle. To join, visit www.mygmiink.com,

and enter your vehicle's 17-character vehicle ldentification numbker (VIN) shown on the

enclosed customer reply form to get the most parsonalized Information for your vehicle.
-

Foderal regulation requires that any vehicle lessor receiving thizs recall notice must

forwand a copy of this notice to tha lessasiwithin ten days.

We are sorry to cause you this inconvenience; however, wa have taken this action in the
interast of your safety and continued satisfaction with our producis.
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